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Case Study: Info Support

Customer:
Info Support

The Ensim Solution:

Ensim Unify automates service
delivery for a range of services,
and enables seamless
management and creation of

a reseller sales channel.

Business Benefits:

* Info Support automates
service delivery for a range of
hosted applications, including
Hosted Exchange, RIM’s
Blackberry Enterprise Server
and SharePoint Services, and
has the flexibility to add more
hosted services when needed.

* The company saved at least
nine months of in-house
development time — and
launched key services months
earlier — by leveraging Ensim
Unify technology.

On average, Info Support
provisions resellers and end
customers about 50% faster
than it could without

automated service delivery.

Unify enabled Info Support to
bring on 20 resellers rapidly,
without increasing
administrative
burdens for the company.
GOLD CERTIFIED
Partner

Leading European Integrator Builds Customer,

Reseller Base with Ensim Unify

Background

For 20 years, Netherlands-based Info Support has provided IT consulting and training
to some of the largest organizations in Belgium, the Netherlands and Luxemburg
(Benelux). One of Europe’s foremost Microsoft solutions providers, the company
specializes in business intelligence and data warehousing, -commerce, and back and

front office-integration.

In 2006, the company was actively looking to grow its managed IT services business
unit. At the time, it supported the delivery of Microsoft services with the basic Microsoft

components.

“Considering our company vision, and the costs and time to develop a
provisioning system ourselves, it made sense to turn to a vendor with proven
technology like Ensim”

Edward Voermans
Hosting Specialist
Info Support

With plans to roll out support for services like Blackberry, VolP, and hosted messaging
and collaboration services, the company needed a service delivery platform to bring
these services directly to customers and through resellers.

Futhermore, as the company expanded its reseller channel, it needed the infrastructure
to ramp up resellers quickly. Key to its business model, Info Support wanted to equip
resellers with the means to sell, set up and maintain end customers on their own.

Info Support weighed creating its own platform versus implementing a packaged
solution. Though Info Support has its own pool of talented developers, the cost of
training and dedicating those resources, and factoring in development time, led the

company to look for a readily available platform.

“We have 100 developers who can develop in Microsoft .NET, but with little knowledge of
provisioning engines, we would have to reinvent the wheel,” said Edward Voermans,
hosting specialist with Info Support. “And we’d have to be responsible for ongoing
upgrades ourselves.”







