Ensim Unify Managed Edition

Benefits

b Reduced operating expenses for
managed deployments

b Centralized management of
disparate infrastructures through a
single solution

b Increased ARPU
(Average Revenue Per User)

b Easy integration and extensibility

Supported applications

b Microsoft Active Directory

b Exchange 2003 / 2007

b BlackBerry Enterprise Server

Supported devices
b Windows Mobile

b Smartphones

b BlackBerry

“The need for comprehensive,
flexible, and easy to configure
unified communications (UC)
provisioning services is a growing
requirement for organizations
grappling with diverse systems. A
service provider grade solution that
offers the least disruption to the
existing infrastructure will enable
enterprises to improve productivity,
lower the cost of UC ownership, and
reduce the burden on information
technology departments.”

Karen Hobert,

Analyst, Burton Group Collaboration
and Content Strategies.
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Ensim Unify Managed Edition enables service providers to easily manage an infinite number of
dedicated deployments via a single management center. With a core focus on unified
communications, messaging, and collaboration, Unify Managed Edition streamlines the
management of mission-critical applications that are used by nearly every employee. Further,
Unify's comprehensive pre-built connectors lower operating expenses and expand revenue
opportunities. Today, Unify Managed Edition supports Microsoft Active Directory, Exchange,
and BlackBerry Enterprise Server.

Meeting challenges in managed deployments

In a fast-changing global economy, service providers who manage customer environments are
continuously challenged. They must adapt to integrate new technologies and meet rising
customer expectations, and they must manage an increasing number of dedicated
environments with the same tools and often, the same number of people. Satisfying this
growing market requires a combination of processes and commercially available software that
both conserves resources and enables services providers to do more with less.

Fortunately, Ensim Unify Managed Edition addresses these formidable challenges. It
simultaneously reduces operating costs, centralizes the secure management of disparate
dedicated environments, and extends current offerings to easily include new managed
applications.

Solution from a global leader
Ensim is the leading provider of software and systems that automate provisioning,
enabdelegated administration, and streamline application management.

Ensim allows managed-service providers to:

= Reduce operational costs
= Increase ARPU (Average Revenue Per User)
* Easily integrate and extend offerings to meet tomorrow's needs

Reducing operational costs

b Provisioning and change-management automation - for user accounts, groups and devices.

b Role-based delegated administration - a powerful management system that enable service
providers to define custom roles for various administrator levels, all the way down end-users,
for tasks such as password reset or Smartphone configuration.

b Infrastructure optimization - a single solution for managing and controlling multiple
instanceof dedicated environments.

Increasing ARPU

Unify Managed Edition enables service providers to focus their attention on market share,
knowing that a new customer can easily be integrated within their existing management
center, allowing for quick time-to-launch and minimizing operational and help-desk training.

Integrating and extending offerings easily

Unify Managed Edition comes with a standardized Web Services API, allowing service providers
to easily integrate existing tools and applications. In addition, Unify can be extended to
manage any device or application through its comprehensive SDK."






