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The Leading Service Delivery Platform for 
Unified Communications 
Ensim Unify Service Provider Edition is the industry’s most widely deployed 

and proven service delivery platform for Microsoft Messaging, Collaboration 

and many other hosted services. It enables service providers to centrally 

create, control and deliver hosted applications based on a highly modular, 

scalable and extensible architecture.  

Ensim Unify combines powerful, web-based control panel technology for 

service providers, resellers and customers with the advanced technology to 

seamlessly manage multi-tenant or multiple dedicated environments in a 

single platform. 

Ensim Unify Service Provider offers:
     • Provisioning Automation

     • Role-based Delegated Administration and Access

     • Advanced Reseller Capabilities

     • Monitoring and Metering of Services 

      • Billing and Reporting

     • Extensibility through Easy Integration of Third Party Applications

     • Pre-built control panel for Microsoft applications, BroadSoft, Fenestrae,

         Hyper-V, BlackBerry and more…  

Ensim Unify™ Service Provider

Deliver the following 
hosted services today! 

•    Messaging & Collaboration
•    Web Hosting
•  Mobilty Solutions
•  Productivity Solutions

“Our joint development on 

Ensim’s Unify solution offers 

service providers the infra-

structure they need to profit-

ably deliver the exciting new 

generation of hosted services 

to consumers and small busi-

ness markets.” 

Pascal Martin, 
General Manager,
Communications & Mobility 
Solutions - Microsoft



www.ensim.com 

Solve the Business and Operational Challenges of Delivering and 
Managing Hosted IP Services
While the demand for SaaS is clear, service providers continue to struggle with 

the economics of delivering and maintaining such services. To succeed you 

must be quick to market with an automated solution that provides flexible 

centralized management. Ensim Unify acts as the proxy between hosters and 

the applications they offer as hosted services, removing barriers and leaving 

you free to focus on what matters most: scaling your business for success. 

Lowest Service Delivery Costs
Delegated administration empowers customers and partners through compre-

hensive self-management web portals, resulting in increased satisfaction, low 

churn and decreased cost of support.

Extensibility
Easily and quickly integrate any application into Ensim Unify and turn it into a 

hosted service.  Wholesale capabilities efficiently support all sizes and types of 

distribution channels and business models including global telecommunica-

tions companies and their resellers.

Industry Leading Technology 
Ensim Unify is more than a control panel. We offer a comprehensive service 

delivery platform that scales with your needs. Join leading companies such as 

KDDI, NTT, Telus, NaviSite, Outsourcery and many more. 

Ensim Unify™ Service Provider

Advanced Control Panel

•   Delegated Administration 
•   Role-based Interface
•   Resource Management
•   Provisioning Automation

Pre-built Service 
Managers 

•   Hosted Exchange (BPOS)
•   OCS 2007
•   SharePoint
•   Siemens OpenScape
•   Fenestrae Messaging Server
•   BlackBerry Enterprise Server
•   Windows Mobile
•   MS Terminal Services
•   MS Dynamics CRM 4.0
•   Windows Web Hosting

For multi-tenant or  
dedicated environments.  

Ensim Unify™ are registered trademarks of Ensim Corporation 
and Ensim logos are trademarks of Ensim Corporation.
Google Apps™ and Gmail™ are registered trademarks of Google 
Inc.  Microsoft® and Active Directory® are registered trademarks 
of Microsoft® Corporation.


