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Your Business Dilemma:
Strong Password Policy Enforcement

You've wisely implemented a strong password policy to protect your sensitive systems and data.
Unfortunately, your users have difficulty remembering strong passwords - so they’re constantly
calling the help desk with password reset requests. Or — worse - they write their passwords on sticky
notes and leave them on their desks.

In the first case, user productivity plummets while they wait for the help desk to reset their
passwords. In the second case, your security is severely compromised.

Our Solution:
Pain-free Password Management with Ensim Unify

Ensim Unify Password Manager provides an easy to use standard interface that allows IT to set and
strictly enforce strong password policies. It also allows IT to establish any number of identity
challenge questions, thereby empowering employees to verify their identities and securely reset their
own passwords. And all of this is accomplished through a 24/7 self-service web portal — without a
single call to the help desk.

o Increase security - Easily set and strictly enforce strong password policies
that your users can adhere to

o Reduce calls to the help desk - Safely empower employees to reset their
own passwords through a secure, self-service web portal

o Simplify compliance and internal security auditing - Every action is
automatically logged to provide a transparent audit trail

Our customers say it best:

“Before Ensim, we spent three hours per day resetting passwords, now we spend less than 30
minutes. Users now manage their own accounts based on standard IT policy, improving response time
while giving IT a complete audit trail. It's a great addition to our environment. We can handle
employee growth without adding new IT staff.” — David Truong, Senior Systems Engineer, CashEdge.
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